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A laptop or PDA, by its very nature, is highly portable and 

expensive and therefore susceptible to theft and damage.

Burnett’s have produced this guide to help you prevent 

loss or damage and to ensure you get the maximum use 

from your laptop. We explain some of the more important 

insurance conditions and how they relate to day-to-day use 

of the equipment. 

So, by using this guide, in the unfortunate event you do 

have your laptop stolen or damaged it should help with the 

insurance claim and speed up the repair or replacement.

Damage

A replacement screen for a laptop can cost several 

hundred pounds, they are delicate, so:

• When carrying the laptop, ensure it is properly packed 

in its case. 

• If you have a protective slip case – Use it.

• Use the case provided only for the laptop and 

accessories, never try and force anything else in, it will 

break the screen.

• Do not put it in any bag not designed for it (unless 

already in its own case) as there will be no protection 

against damage and never put it in with drinks 

containers, they can leak!

• Never use it “on the go”, an open laptop balanced 

precariously on an upturned palm is a recipe for disaster.

• When you have finished using it, close the lid, even 

if only for a few minutes. It is easy to catch an open 

laptop and knock it over. It also gives protection from 

items being dropped onto it.

• Never leave a drink near the laptop, they are easy to 

knock over and can cause serious damage.

• If you are carrying it in a car or on public transport 

make sure it is secure, a flying laptop can cause serious 

damage to you or it!

• Don’t leave pens or anything else on the keyboard and 

close the screen, it will crack it.

• Wherever possible do not leave cables plugged in or 

dangling, they are easily tripped over and not only can 

they cause damage to your laptop but injury as well.

• Never pick it up by the open lid, it can cause fractures 

to the hinges over a period of time.

• Never take a laptop apart, it is a specialist job.
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DISCLAIMER

It should be noted that the advice and views expressed herein are intended, and should be taken, as a guide only and do 

not necessarily represent the policy requirements of the insurers. You should always refer to your policy wording for full 

cover details.
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Security

A laptop is attractive to thieves, so make it difficult for 

them to get your laptop, by following these tips:

• Do not advertise that you have a laptop, when 

travelling with one; try to keep it disguised as much 

as possible by using a normal bag, briefcase or 

backpack (but only when the laptop is already safely 

in its own case!). Snatching equipment or mugging is 

fortunately not common, but be aware of the risk, and 

whatever happens – Do not resist.

• When travelling on public transport, keep it with 

you at all times. Never leave it in a luggage rack or 

unattended at any time. If you are travelling by air you 

must take it as cabin baggage.

 It is generally a condition of your insurance that 

the laptop must be kept with you at all times when 

travelling by public transport.

• When travelling by car, make sure it is out of sight, 

and secure, to prevent it being snatched when 

stopped at traffic lights and the like.

• Never leave it in a car overnight, even in the boot, take 

it indoors with you.

• If you have to leave it in a car during the day, put it  

in the boot and out of sight and make sure the doors 

are locked.

Insurance will usually not cover a laptop stolen from a 

car overnight.

During the day it would usually be covered, but only if  

locked out of sight in the boot.

• Do not leave it in a pub, restaurant, seminar or 

indeed anywhere else out of your sight or immediate 

possession as unattended it can and will “disappear”.

• Do not leave it on a desk or in any exhibition or room 

overnight or even at lunchtime which cannot be 

secured, they do have a habit of going “walkabout”. 

Don’t give someone the opportunity of taking your 

laptop. If you have to leave it, make sure it is in a 

locked drawer or cupboard or if nothing else, secure it 

with one of the proprietary security devices available.

Remember, a laptop which is stolen without any 

apparent break into or out of the room or building 

would not normally be insured.

One last tip; do remember to take regular backups 

of your data. Often overlooked, the laptop may be 

expensive, but your data is invaluable.


