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THIS POLICY (AND THE SCHEDULE WHICH FORMS AN INTEGRAL PART OF THE POLICY) IS A LEGAL CONTRACT.
PLEASE EXAMINE IT THOROUGHLY TO ENSURE IT MEETS YOUR REQUIREMENTS.
IF IT DOES NOT, PLEASE ADVISE YOUR INSURANCE ADVISER IMMEDIATELY.

WE WOULD REMIND YOU THAT YOU ARE REQUIRED TO INFORM US IMMEDIATELY OF ANY FACTS
OR CHANGES WHICH WE WOULD TAKE INTO ACCOUNT IN OUR ASSESSMENT OR ACCEPTANCE OF THIS
INSURANCE. FAILURE TO DO SO MAY INVALIDATE YOUR POLICY OR RESULT IN CERTAIN COVERS NOT
OPERATING FULLY. IF YOU ARE IN ANY DOUBT AS TO WHETHER A FACT IS MATERIAL OR NOT,
PLEASE CONTACT YOUR INSURANCE ADVISER.

Royal & Sun Alliance Insurance plc (herein called the Company) and the Policyholder agree that

This Policy the Schedule (including any Schedule issued in substitution) and any Memoranda shall be considered one
document and any word or expression to which a specific meaning has been attached shall bear such meaning wherever
it appears

The Statement of Fact or any information supplied by the Policyholder shall be incorporated in the contract and form the
basis of the contract

The Company will provide the insurance described in this Policy subject to the terms and conditions for the
Period of Insurance shown in the Schedule and any subsequent period for which the Policyholder shall pay and the
Company shall agree to accept the Premium

Statement of Fact shall mean the document setting out information provided by the Policyholder or their representative as
being relevant to the cover applied for and assumptions the Company has made about factual circumstances relevant to the
cover and which are confirmed by the Policyholder as true and correct



Claim Notification

Conditions that apply to this policy in the event of a claim are set out in the Claims Conditions pages of this policy. It is important that
you comply with all policy conditions and you should familiarise yourself with their requirements.

Directions for claim notification are included in the claims conditions. Please remember that events that may give rise to a claim under
this insurance must be notified as soon as reasonably possible although there are some situations where immediate notification is
required.

The claims conditions require you to provide us with any reasonable assistance and evidence that we may require concerning the cause
and value of any claim. Ideally, as part of your initial claim notification, you should provide:

e Your name, address and contact phone number(s)

e Policy number

o The date of the incident

e The cause of the loss or damage

e Address where the loss took place together with an estimated claim value if available

o Ifthe claim involves personal injury, the names and addresses of the parties involved including details of injuries and names and
addresses of any witnesses (if known)

This information will enable us to make an initial evaluation on policy liability. We may, however, request additional information
depending on circumstances and estimated claim value. Sometimes we may wish to meet with you to discuss the circumstances of the
claim, to inspect the damage or to undertake further investigations.

We take pride in the claims service we offer to our customers and we have developed a network of contractors, repairers and product
suppliers dedicated to providing claim solutions.

Data Protection Act

All personal information supplied by you will be treated in confidence by the Royal & Sun Alliance Insurance Group of companies and will
not be disclosed to any third parties except where your consent has been received or where permitted by law. In order to provide you
with products and services this information will be held in data systems of the Royal & Sun Alliance Insurance Group of companies or our
agents or subcontractors.

The Royal & Sun Alliance Insurance Group of companies may pass your personal data to other companies for processing on its behalf.
Some of these companies may be based outside Europe in countries which may not have laws to protect your personal data, but in all
cases the Group will ensure that it is kept securely and only used for the purposes for which you provided it. Details of the companies
and countries involved can be provided to you on request.



Complaints Procedure

We aim to provide you with a first class service. If we have not delivered the service that you expect or you are concerned with
the service provided, we would like the opportunity to put things right.

Our complaints process
« Initially please raise your concerns with your usual business contact.

« If your complaint is not resolved or you are not happy with our response and the course of action proposed, you can progress
your complaint to our Customer Relations Office.

* A separate investigation will then be carried out in an attempt to resolve your complaint and a final response issued. However
if resolution is not possible they will issue a response within 8 weeks of your original complaint.

Customer Relations Contact Details

Customer Relations Office

Royal & Sun Alliance Insurance plc

Bowling Mill

Dean Clough Industrial Park

Halifax HX3 5WA

Tel: 0800 1076160

Fax: 01422 325146

e-mail: halifax.customerrelationsoffice@uk.royalsun.com

What to do if you are still not satisfied

If you are still not satisfied Royal & SunAlliance is reqgulated by the Financial Services Authority whose arbitration service is the
Financial Ombudsman Service and you may be able to refer your complaint to them.

Financial Ombudsman Service

South Quay Plaza

183 Marsh wall

London

E14 9SR

Tel: 0845 0801800

web: www.financial-ombudsman.org.uk

Your rights

Your rights as a customer to take legal action remain unaffected by the existence or use of any complaints procedures referred
to above. However the Financial Ombudsman Service will not adjudicate on any cases where litigation has commenced.
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Royal & Sun Alliance Insurance plc (No. 93792).
Registered in England and Wales at St Mark'’s Court, Chart Way, Horsham, West Sussex RH12 1XL.

Authorised and regulated by the Financial Services Authority.
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