Minimum Standards of Security (MSS) - frequently asked questions:


Q: Does MSS apply to Fire Exit Doors?
No. Safety of staff and visitors to the premises is paramount. Doors designated as fire exits by a Fire Authority can be secured in a manner agreed by that Fire Authority.

If, from an underwriting point of view, the risk requires a higher standard of security than given by the Fire Exit Doors, this must be achieved either by:

a. discussion with the Fire authority, or 
b. installation of an intruder alarm

PRIVATE "TYPE=PICT;ALT=-"
Q: The door used as the final exit has two leaves (double leaf) – how do I secure these?
Key operated bolts at the top and bottom of the first closing leaf shooting vertically should be attached. The second closing leaf can be treated as the final exit door and the appropriate security applied to it.


PRIVATE "TYPE=PICT;ALT=-"Q: Is a padlock acceptable to secure my doors?
Yes, a padlock can be used instead of a mortise deadlock / security bolts on single leaf doors and on the second closing leaf of double door – provided that: 

· the padlock has more than five or more levers 

· if fitted on the outside the padlock has a close or concealed shackle 

· the padlock is of hardened steel &/or heavy laminated steel 
· it is used with a padlock bar and staple, both made of hardened steel, fitted inn accordance with the manufactures instructions with fittings (screw / catchbolt) not exposed or vulnerable 
Q: I have bars / grills on my windows. Are they acceptable instead of window locks?
Yes – provided that the bars are:
· Made of solid iron or steel, are of round or square section at least 9.5mm diameter 

· Fixed at intervals not exceeding 127mm centre to centre 

· Welded to tie bars at least 12.7mm x 38.1mm squared 609mm apart where bars exceed 609mm in length 

· Fixing: Screwed to frame or brickwork
Grills to be:
· Minimum 6.35mm iron / steel 

· Maximum mesh of 76.2mm x 50.2mm 

· Screwed to frame or brickwork

PRIVATE "TYPE=PICT;ALT=-"Q: Does the hold down device have to be professionally fitted?
No. Whilst fitting by a supplier or the agent is recommended, it is acceptable for the Insured to fit their own base retaining plates provided that the suppliers installation instructions are fully complied with

PRIVATE "TYPE=PICT;ALT=-"
Q: Can I use an invisible marker pen to mark my property?
Only in addition to the overt property marking or base fixing, not as an alternative


Q: What is meant by permanently marked?
This means marked in such a manner that removal of the mark would prove difficult and result in obvious damage to the equipment. 


Q: Where on the outer casing should the equipment be marked
This is for you to decide. All that is important is that it is in a prominent position so that any would be thief is aware of its existence.


Q: Will compliance with the MSS affect the warranty conditions of my equipment?
Major manufactures and suppliers of office equipment advise you that protection of equipment by either retaining plates or property marking will not affect the warranty conditions. A telephone call to your suppliers will clarify. 


Q: My equipment is leased. Will I be permitted to base fix or property mark it?
Check with the owners of the equipment. The major leasing companies normally have no objection to their property being protected in this manner. They may, however, prefer that any property marking to confirm their ownership. Provided that this is sufficient to identify the equipment is held by you then we are happy with the arrangement. 
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