


As a new decade begins, workplace technology offerings have continued to expand and evolve within 
organisations across the UK. Indeed, the vast majority of businesses and charities now depend on at least one 
type of digital service to conduct key operations—whether it’s an online bank account, email, social media, e-
commerce or electronic data storage. While such services can certainly provide a wide range of benefits to 
organisations, the risks that come with technology implementation are significant. In just the past 12 months, 46 
per cent of businesses and 26 per cent of charities have experienced a data breach or cyber-attack. Further, the 
consequences of these attacks are severe—lost or stolen data, business interruption, costly non-compliance fines 
under the General Data Protection Regulation (GDPR) and reputational damage often accompany a data breach. 

Advanced hacking software and savvy scamming techniques are largely responsible for the startling number of 
data breaches throughout the UK. Among the organisations that experienced a cyber-attack within the past 12 
months, 86 per cent reported falling victim to phishing attacks, 26 per cent were impersonated by a cyber-
criminal and 19 per cent dealt with a malware incident (including ransomware). Fortunately, many organisations 
are taking steps to prevent the growing risk of cyber-attacks from wreaking havoc within their workplace. In fact, 
80 per cent of businesses and 74 per cent of charities now rate cyber-security has a high priority in their 
organisation. Such a statistic emphasises the importance of taking part in this rising effort to combat cyber-crime. 

With this data in mind, Insurance2day Insurance Services Ltd is proud to present our report summarising the 
2020 Cyber Security Breaches Survey, commissioned by the Department for Digital, Culture, Media & Sport as 
part of the National Cyber Security Programme. 

As you read through these statistics, consider what you can do to bolster your business’ or charity’s cyber-
security practices and GDPR compliance efforts. Don’t miss out on the expansive opportunities of utilising digital 
services or resign your organisation to cyber-attacks because you failed to value cyber-security. Organisations can 
protect themselves and ensure digital success with cyber-risk management guidance and insurance solutions, 
available from Insurance2day Insurance Services Ltd today.














